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    Cookie Policy
So we can give you the best possible experience, we use cookies on our website. Carry on browsing if you are happy with this, or you can change your cookie settings at any time. Find out more about our cookies.
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Baxi is proud to have been manufacturing in the UK since 1866.


In the UK and Ireland, Baxi has a portfolio of some of the best known and most respected brands in the heating industry.  From our award-winning customer support to our industry-leading hands-on training, we are fully committed to making life with Baxi as easy as possible. 

We have a strong research and development platform and the financial strength of BDR Thermea Group means we make considerable capital investment to stay at the cutting edge of innovation.  We are actively involved with designing products that will take us into the zero carbon future.

We employ over 1,200 people in the UK and Ireland and our manufacturing site is in Preston, close to where Baxi was first established in 1866. 


    

    
            

        




            

        









        
        
    
Our brands

Baxi has some of the best known and trusted heating and hot water brands for residential and commercial heating customers in the UK and Ireland. Our brands include:
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        For more information about our commercial and domestic heating and hot water brands, please visit the ‘Our brands’ page

View our brands


    

    

            

        





    








    


        
            
                


        
            
                
    

We provide integrated solutions for domestic and commercial heating and hot water including boilers, electric water heating, air source heat pumps, combined heat and power, heat interface units (HIUs), prefabricated plant rooms and skids, controls and digital applications.

Our high efficiency hot water and heating products are straightforward to install, maintain and service and easy to use.  We are so confident in the reliability of our product range that we offer industry-leading free parts and labour warranties, for complete peace of mind.
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Baxi is one of the founding members of The Construction Inclusion Coalition (CIC), an industry wide effort with a singular objective to improve equity, diversity and inclusion across the construction industry, to ultimately retain and attract talent, and ensure the longevity of the industry.

Find out more
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Customer focused


We provide dedicated, experienced and professional support for every customer, whether you are a homeowner, installer, contractor, new build developer, social housing provider, or specifier.

    

    
            

        




            

        









    


        
            
                
    

Looking ahead


    

    
            

        









    


        
            
                    
        Sustainability
Sustainability is embedded in all we do, and we are committed to being a cleaner, greener manufacturing business.

Find out more
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        BDR Thermea Group


Baxi is part of BDR Thermea Group. Founded in 2009, BDR Thermea Group is a world leading manufacturer and distributor of smart thermal comfort solutions for domestic and commercial use.



For more information, please visit BDR Thermea Group

Find out more
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Awards




Baxi strives to be the best in the industry and we are very proud to have received many awards for our products and services. You can see the latest awards we have won or been nominated for below.
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        Latest news

Keep up-to-date with all the latest news at Baxi


VISIT NEWS



    

    

            

        













        
        
    
Customer support helpline is open 8.30am until 2pm

0330 678 0917
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